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Veteran Town Hall

Hosted by Director Al Montoya

“COVID-19 Vaccine”

• Ask questions using the “Join the Discussion” feature

• Enter name and email then type your question.

• “Click for Captions” at top of screen to activate this feature.

• Use F5 to refresh your page if experiencing audio or visual  issues.

Revised: 01/05/21
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Agenda

Opening Remarks

Director Al Montoya

Overview of state and VA Connecticut COVID-19 trends

Dr. Mike Kozal, Chief of Staff

COVID-19 Vaccine Overview and Distribution

Meghan Wilkosz, PharmD, Associate Service Chief, Pharmacy Operations

Vaccination Scheduling 

Questions
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VA Connecticut Inpatient Trends 3/14/20-1/20/21
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VA Connecticut – January 20, 2021

Total unique patients tested:         11,279*

• Negative (unique patients):        10,343

• Positive (unique patients): 936

Current inpatients:

• 1 PUI 

• 6 Positive

8.3% (936+/11,279)
positivity rate of all testing
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2020-2021 

Early Distribution of COVID-19 Vaccine

Veteran Town Hall

Meghan F. Wilkosz, PharmD 

Associate Service Chief, Pharmacy Operations 

January 25, 2021
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Overview

The U.S. Food and Drug Administration (FDA) authorized the first two COVID-19 vaccines, manufactured by 

Pfizer-BioNTech, Inc., and Moderna under Emergency Use Authorizations (EUA) in December 2020.

On December 13, 2020, the CDC Advisory Committee on Immunization Practices (ACIP) recommended use of 

the Pfizer-BioNTech COVID-19 Vaccine in individuals 16 years of age and older under the EUA.

On December 19, 2020, ACIP recommended use of the Moderna COVID-19 Vaccine in individuals individuals18 

years of age and older under an EUA.

ACIP recommends that when a COVID-19 vaccine is authorized by FDA and recommended by ACIP that 1) 

health care personnel and 2) residents of long-term care facilities be offered vaccination in the initial phase of the 

COVID-19 vaccination program.

There will be limited vaccine available initially until production increases. VA began offering vaccine to health care 

personnel (HCP) and a limited number of Veterans residing in VA’s long-term care facilities on December 14, 2020.

As more vaccine becomes available, VA’s ultimate goal is to offer COVID-19 vaccine to all employees and 

Veterans who receive care at VA, who want it.

Even after you get a COVID-19 vaccine, face coverings, personal protective equipment (PPE), and 

physical distancing will still be required at our facility until more is known about the vaccine’s duration of 

protection.



9

Initial Sites Receiving Vaccine

VA distributed the Pfizer-BioNTech COVID-19 Vaccine at 52 VA medical facilities.

• VA selected the initial Pfizer-BioNTech vaccine sites because they had the 

capacity to meet specific storage requirements, including maintaining vaccine 

supply at ultracold storage (-20 ◦C or -70 ◦C) and using large quantities of 

vaccines within a short timeframe. 

VA distributed the Moderna COVID-19 Vaccine at 113 VA medical facilities.

• VA selected these sites to distribute the Moderna COVID-19 Vaccine to 

maximize ethical and equitable distribution of vaccine across VHA.

VA Connecticut is administering both the Pfizer (West Haven) and Moderna

(Newington) vaccines.

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5591
https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5591
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Effectiveness and Safety

Both vaccines have proven safe and highly effective in clinical trials. 
• The Pfizer-BioNTech COVID-19 Vaccine was 95% effective in preventing 

confirmed COVID-19 illness. 

• The Moderna COVID-19 Vaccine was 94% effective in preventing confirmed 
COVID-19 illness.

Both vaccines use mRNA technology.
• mRNA vaccines work by using genetic material from the COVID-19 virus to 

make proteins that the body’s immune system will recognize and make 
antibodies against.

• mRNA from the vaccine never enters the nucleus of the cell and does not 
affect or interact with an individual’s DNA.

• You cannot get COVID-19 illness from the vaccine.

VA will work with the FDA and the CDC to monitor the vaccines’ use 
and safety.
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Potential Side Effects: Pfizer-BioNTech COVID-19 Vaccine

The most common side effects of the Pfizer-BioNTech COVID-19 Vaccine are:
• Fatigue

• Headache

• Muscle aches and pain (myalgia)

• Joint pain (arthralgia)

• Chills

• Injection site pain

• Redness at the injection site

• Fever

For most people, the side effects lasted no more than 48 hours.

Serious adverse events were rare and not related to the vaccine.

All participants in clinical trials for the COVID-19 vaccines, experienced similar side effects 
during the trial phase. These are similar to other vaccines and were noticeable in 10-15% of 
those vaccinated.

These side effects are a sign that your immune system is working to build protection against the 
virus.

It is important to complete the two-dose series, even if there are side effects, in order to optimize 
protection.
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Potential Side Effects: Moderna COVID-19 Vaccine

The most common side effects of the Moderna COVID-19 Vaccine are:

• Fatigue

• Headache

• Muscle aches and pain (myalgia) & joint pain (arthralgia)

• Chills

• Nausea and vomiting

• Swelling/tenderness in the armpit 

• Injection site pain and redness at the injection site

For most people, the side effects lasted no more than 72 hours.

Serious adverse events were rare and not related to the vaccine.

All participants in clinical trials for the COVID-19 vaccines, experienced similar side effects during the trial 

phase. These are similar to other vaccines and were noticeable in 10-15% of those vaccinated.

These side effects are a sign that your immune system is working to build protection against the virus.

It is important to complete the two-dose series, even if there are side effects, in order to optimize protection.
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Who Will Be Vaccinated First

During this period of limited vaccine supply, if your care team determines that you 
are eligible to receive the vaccine, you will be contacted directly by phone to 
determine your interest and to schedule an appointment.

– This is the VA Connecticut Healthcare System we are sorry we missed you today. We are 
calling to provide additional information about the COVID vaccine. We will call you back. Due 
to high call volumes and increased wait times, we ask that you please not call us back.

• Email and mail notifications may also be sent when vaccine supply increases.

You don’t need to pre-register or have a prescription to receive the vaccine. You 
can change your mind at any time about receiving the vaccine.

• We ask that you please call to cancel your appointment so we can offer 
the vaccine to another patient.

Vaccine is currently available at the main campuses only (West Haven and 
Newington). 

• We eventually hope to make it available at the community clinics. Timeline to be 
determine based upon supply.
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Vaccine Distribution

As of the week of Jan. 18, we are vaccinating:

• Veterans ages 75 and up

• Homeless Veterans

• Dialysis patients

• Solid Organ transplant patients or those listed for transplant

• Chemotherapy patients – receiving chemo in clinic or hospital setting

• Community Living Center residents

• Veterans in congregate housing

Veterans vaccinated to date (first dose as of Jan. 20, 2021):

• West Haven campus: 2919

• Newington campus: 1517
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COVID Vaccine Updated Matrix

VA Connecticut Veterans by the numbers:

Group B-1a:

• Chemo - 540 

• Transplant – 134

• CLC – 17

• Dialysis – 31

• Homeless – 1660

• Age 85 and older - 5439  

• Age 75 - 84 = 8,342 

= 16,163 Veterans 

Group C-1a:

• Age 65 -74 = 11,972 Veterans 

Group C-1b:

• Younger than 65 with high-risk conditions (defined by CDC) 

= 6,914 Veterans 

Group C-1c:

• Veterans younger than 65 = 8,441 Veterans 

Grand Total (combined all lists) :  43,490 Veterans 
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Vaccine Distribution

Vaccine is currently not available from VA Connecticut for:

• Veterans not enrolled for care with VA

– Enroll at https://www.va.gov/health-care/how-to-apply/

• Non-Veteran family members or caregivers

State of Connecticut COVID-19 Response

https://portal.ct.gov/Coronavirus/covid-19%20vaccinations

• Eligibility, access, and support to help Connecticut residents get vaccinated 

against COVID-19

• Connecticut is currently in Phase 1b of our statewide rollout plan.

– Individuals 75 and older

https://www.va.gov/health-care/how-to-apply/
https://portal.ct.gov/Coronavirus/covid-19%20vaccinations
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Where To Obtain Additional Information

Visit VA’s COVID-19 Vaccine website at: 

• www.va.gov/health-care/covid-19-vaccine

Sign up to receive updated information on COVID-19 vaccinations 

at VA through the Keep Me Informed tool at:

• www.va.gov/health-care/covid-19-vaccine/stay-informed
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Where To Obtain Additional Information

Visit the Center for Disease Control’s 

COVID-19 Vaccination website at:  www.cdc.gov/vaccines/covid-19/
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Questions

• Ask questions using the “Join the Discussion” feature

• Enter name and email then type your question.

• “Click for Captions” at top of screen to activate this feature.

• Use F5 to refresh your page if experiencing audio or visual  

issues.


